
RETURNS FORM  

As a consumer, you have the right to return an unused and unopened product within 14 days 
from the date you received the order. The shipping costs for the return are at your expense. 
For more information about returns, please see General Terms at maurten.com.  

To start the return process, we kindly ask you to fill out the form below and email the form 
as an attachment to help@maurten.com. You may then return the product (see information 
below). 

WHERE DO I RETURN MY PRODUCT? 

For UK returns, please use the Royal Mail tracking link, found on the Returns and Refunds 
page of our website. For EU, US, and Canada-based customers, please see the return 
addresses below. 

YOUR CONTACT INFORMATION 

I hereby give notice that I withdraw from my contract for the following order or goods: 

ORDER INFORMATION 

EU US CANADA

Maurten AB 
Gibraltargatan 1A 
411 32 Gothenburg 
Sweden

Maurten 
c/o James Cargo Smyrna TN 
2000 Midway Lane 
Smyrna, TN 
37167

Maurten 
c/o Ottawa Logistics 
1270 Humber Place 
Ottawa, ON 
K1B3W3 
613-248-3553

Name

Address

Zip code/City

State/Country

Phone

Email

Order number of the order you wish to return

Do you want to return the full order?   YES/NO   

Received on (YYYY-MM-DD)

mailto:help@maurten.com


 
If you only wish to return a part of your order, please list the products you wish to return on 
the next page. 

Date of requested return 

Product name Number of items

Date (YYYY-MM-DD)
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